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Mission for the Profession
Licensed Practical Nurses (LPNs) of Alberta are progressive nursing 
professionals who provide quality, safe, competent, and ethical care 
in collaboration with clients, families and other providers.

 • LPNs provide holistic person-centred care including physical, 
 psychosocial and spiritual health.
 • LPNs advocate for and respect client choice and dignity.
 • LPNs are accountable for the care they provide.

our
Mandate
To regulate and lead the 

profession in a manner that 
protects and serves the public 

through excellence in 
Practical Nursing.

our
Vision

Transforming the Licensed 
Practical Nurse profession 

and influencing a 
quality person-centred 

system.
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mESSAGE FROm THE 

cOUNciL PRESidENT

The council of the college of Licensed Practical 
Nurses of Alberta is committed to regulating and 

leading the profession in a manner that protects and 
serves the public. This report, approved by council, 
provides the highlights of 2017.

council ensures ongoing excellence in regulating the 
Licensed Practical Nurse profession through a framework 
of policy governance. Our priority is always ensuring LPNs 
focus on factors that contribute to Albertans receiving 
quality, competent and ethical care. This motivation fuels 
the council’s direction for high standards in education, 
registration, practice, policy, research and professional 
conduct. innovative initiatives including our annual Think 
Tank contribute to a progressive nursing profession and 
the opportunity to influence the evolution of a quality 
health system in Alberta.

it is an honour to serve as president with our dedicated 
LPNs and public members on council. i commend our 
cEO Linda Stanger for her ongoing willingness to look 
beyond what’s visible and strategically lead the cLPNA. 

Thank you to our nearly 16,000 LPNs for the quality care 
you provide for Albertans every day.  

Sincerely, 
Valerie Paice, President
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mESSAGE FROm THE 

cHiEF EXEcUTiVE OFFicER

i am honoured to serve Albertans through my role with 
the cLPNA, and am pleased to report on the cLPNA’s 

strategic direction and activity for 2017. 

Enhancement in regulatory guidance and research were 
priorities, with gains in relevant and timely policy devel-
opment and increased research activities that advance 
knowledge about the system and the LPN profession. 
New complaints regarding LPNs decreased by 17%, 
while at the same time the profession grew by 5%. 

The past year has not been without its challenges. 
The utilization of LPNs to their full capacity has faced 
difficulties due to the now very dated Licensed Practical 
Nurses Profession Regulation (2003). This has resulted in 
system disruption and ultimately impacts patient care. 
The cLPNA is responding by collaborating closely with 
the government and stakeholders on priority issues and 
the update of this regulation. 

The cLPNA continues to nurture collaborative 
partnerships with educators, regulators, employers and 
government. We regularly participate in consultations 
and projects at a provincial level. Ongoing discussion 
occurs on topics related to medical assistance in dying 
(mAid), medicinal and recreational cannabis legislation, 
immunization regulation changes, new technology such 
as the clinical information system and emerging issues 
with professionalism in a digital age.

Our continued work with other nursing regulators 
ensures increased collaboration and alignment on            
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key policy initiatives. international assessment, jurispru-
dence, labour mobility and regulated scope of practice 
are ongoing topic areas to ensure transparent, fair and 
equitable regulatory processes across the country. 

Achievements at the cLPNA are possible because of 
the dynamic people who are part of the council and 
the wonderful team i work with every day. This, along 
with the passion and commitment of our nearly 16,000 
LPNs, inspires and motivates me daily in the pursuit of 
regulatory excellence for the LPN profession. 

With respect and appreciation, 
Linda Stanger, cEO
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5%
growth 

in registration

38
average age 

of LPNs

444
Out of Province 

registrations
2016 - 517

411
IEN registrations

2016 - 261

15,860
92% 8%

1390
Alberta Graduate

registrations
2016 - 1215

total registrations

17%
fewer complaints

received

CLPNA 2017 YEAR IN NUMBERS



H

Practice Reviews 
& Consultations

2355 
inquiry responses

43 
consultation

sessions
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H

Top Places of Employment

93%
of candidates

passed 
CPNRE Exam 
on 1st write

2559
members
selected

98%
member

compliance

Continuing Competency Validation

9
practical nurse 

programs

11
research 
projects

*Continuing Care includes Nursing Homes, Long Term Care, Continuing Care and Supportive Living.

**Community Care includes Community Health / Health Centre, Home Care Agency, and Physician’s Office / Family Practice Unit.

Community Care**

3418
Hospital

4860
Continuing Care*

3473
38.7% 27.6% 27.2%

H



Alberta healthcare users can rely on Licensed Practical Nurses 
for safe, competent and ethical care. This is the primary goal 
and highest priority of the College of Licensed Practical 
Nurses of Alberta.

in order to protect the public, the cLPNA regulates the profession by:

 -  setting and maintaining rigorous standards in education and registration;

 -  approving and reviewing practical nurse diploma, refresher and 

 specialty programs;

 -  setting and enforcing practice, conduct and professional standards; 

 -  assuring accountability and proficiency through the continuing   

 competence program; and

 -  managing complaints and discipline. 
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competent
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GOVERNANCE



Licensed Practical Nurses in Alberta must qualify 
and be registered with the cLPNA.

2017 marks the 70th anniversary of the practical nursing 

profession, which began in 1947 with the passing of the 

Nursing Aides Act to license certified Nursing Aides. 

in the 1970s, the designation of Registered Nursing 

Assistant was established and in 1987, the college of 

Licensed Practical Nurses of Alberta began to regulate 

the profession, operating under the Health Professions 

Act (HPA) since 2003.

A council of eight elected Licensed Practical 

Nurses governs the cLPNA, along with three public 

representatives appointed by the provincial government 

to represent the people of Alberta. The council 

operates on a policy governance model to fulfill its 

obligations outlined in the HPA, Licensed Practical 

Nurses Profession Regulation (2003), and the cLPNA’s 

bylaws (march 2016).

The cLPNA values opportunity to provide input 

and consultation with government and stakeholders 

regarding public policy and the practice and/or 

regulation of LPNs. in 2017, this opportunity occurred 

on many topics including:

 •  Restricted Activity Amendments feedback   

 synthesized and resubmitted to the Government 

 of Alberta: June 2017 

 •  Government of Alberta cannabis legalization as part  

 of public and stakeholder engagement 

 •  Alberta Health Immunization Policy and Regulatory  

 Framework Project 

 •  Alberta Health Services – Clinical Knowledge and   

 Content Management (CKCM) stakeholder review 

 •  Alberta Health Survey “Health regulatory colleges -  

 iPc Resources” 

 •  Multiple requests from government on health   

 profession regulation and standards. 

With enhanced policy development resources, the 

cLPNA produced numerous documents to guide the 

profession in 2017: 

Practice Policies

 o  Practice Policy: Expectations and Obligations during  

 Emergencies: Approved October 2017

Guidelines 

 o  MAID Guidelines for Nurses in Alberta – a

 collaborative document with the college and   

 Association of Registered Nurses, the college of   

 Licensed Practical Nurses of Alberta and the college  

 of Registered Psychiatric Nurses of Alberta: 

 Approved June 2017 

 o  Practice Guideline: Professionalism on Social media:  

 Approved June 2017

interpretive documents

 o  interpretive document: LPN Role in bringing a   

 Personal directive into Effect: Approved June 2017

fact sheets

 o  Fact Sheet: cannabis for medical Purposes, Practice/ 

 Policy memo Update: Approved October 2017

 o  Fact Sheet: Naloxone and the Role of the LPN in   

 Alberta: Approved April 2017 

 o  Fact Sheet: Pandemic characteristics and Response  

 measures: Approved September 2017
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mESSAGE FROm THE 

PUbLic mEmbERS

We are pleased to represent Albertans as Public members on the cLPNA 
council. beginning in April of 2017, we have had an exciting first year 

as we are all new council members to the cLPNA. Our first year began with 
an excellent AGm and conference in calgary with representatives from across 
the province joining us to learn new things and celebrate the important work of 
LPNs, and to see firsthand the protection of the public through the profession’s 
commitment to excellence in safe and competent LPN practice. 

The year included a thought-provoking Think Tank to keep us future-minded 
of the possibilities for both healthcare and nursing in Alberta, better equipping 
us to lead the profession in a way that will continue to meet the needs of 
Albertans. it also provided a foundation for exploring and setting strategic 
priorities for the cLPNA moving into 2018. At the end of the year, some 
organizational changes were made 
to better position the cLPNA for 
the future. We are confident these 
changes will be positive for both 
members and the public and with 
an expanded senior leadership 
team, the cLPNA is poised to meet 
the growing needs of Albertans and 
the profession.

We are looking forward to another 
year of growth and opportunities 
and are proud to represent the 
public on this professional and 
progressive council.

John chapman, Lisa Stebbins, Austin mardon
Public members
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mESSAGE FROm THE 

ESAc cHAiR

The Education Standards Advisory committee (ESAc) 
fulfilled its role of ensuring public safety through 

standards for education with a busy year in 2017. 

Program reviews of two diploma programs were com-
pleted: medicine Hat college and bow Valley college. 
Two additional sites partnering and brokering with the 
bow Valley college curriculum were also reviewed: 
Prairie college in Three Hills, Alberta and yukon 
college in Whitehorse, yukon. ESAc is pleased to report 
that all but two diploma program reviews based on the 
new basic diploma Program Standards (2015) have been 
completed, with the remaining scheduled for 2018. 

The 2015 basic diploma Program Standards and Policies 
specify the expectation that programs report on progress 
in achieving compliance with any recommendations in 
their program review each year. These annual reports 
provide important updates with each program between 
reviews. This year the colleges presented to ESAc in the 
quarter in which they were initially reviewed. This resulted 
in staggered reports throughout the year, ensuring suf-
ficient time for meaningful dialogue with each program.

ESAc applauds the continued commitment to 
excellence in practical nurse education demonstrated by 
Alberta programs as they successfully prepare safe and 
competent entry-level nurses for practice. 

ESAc continues the update of the Specialty Program 
Standards, with completion anticipated in spring 2018.

ESAc members make ongoing efforts to stay current 
with trends in healthcare, and several attended both the 
cLPNA’s Think Tank and the Annual General meeting 
and conference. 

i continue to be impressed by the willingness of the 
committee members to volunteer their valuable time 
and expertise to fulfill the mandate of the Education 
Standards Advisory committee. Each and every one of 
them is a strong advocate for the preparation of quality 
nursing graduates and a pleasure to work with. 

Respectfully submitted,
d. Jean Valgardson, chair



cLPNA cOUNciL
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back row, l-r: Joyce Rossiter, LPN; John chapman, Public member; Jean collins, LPN; Jennifer Peace, LPN; 

Kurtis Kooiker, LPN; Roop Rani, LPN; Lisa Stebbins, Public Member

front row, l-r: Austin mardon, Public member; Linda Stanger, cEO; Valerie Paice, President, LPN; 

Richelle cash, LPN, Vice-President; Sara Schmidt, LPN
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REGULATORy ORGANizATiONAL STRUcTURE

Minister of health

Council
8 Elected Licensed Practical Nurses

3 Appointed Members of the Public

regulated Committees
Education Standards 
Advisory Committee

Council Appeals Committee

Hearing Tribunal

Complaint Review Committee

Competence Committee

Chief Executive
Officer

Professional
development

research

Practice/
Communications

registration
(Registrar)

operations

Complaints
(Complaints Director)

(Hearings Director)

Policy



EDUCATION & COMPETENCE
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Licensed Practical Nurses are uniquely qualified to 
understand Alberta’s changing population. Since the 
profession began in 1947, practical nursing has evolved 
along with the province. One constant in those 70 
years has been the LPN focus on person-centred care, 
always maintaining the focus on the client. LPN practice 
includes formulating nursing diagnoses, planning 
interventions, providing nursing care, health education 
and coaching, and evaluating response to treatment 
in collaboration with clients, families and other health 
professionals.

GoaL:
Ensure Licensed
Practical Nurses 

meet the changing 
needs of the 
population.
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New roles in research, education, management and 

administration have provided further opportunity 

for LPNs, improving the quality care experience for 

clients. LPNs thrive throughout the healthcare system, 

and can work independently, interdependently, and in 

overlapping roles. both autonomous and collaborative, 

an LPN’s level of independence depends upon the 

needs and complexity of the client, the skills of the 

LPN and the team around them, and the supports 

available in the setting.

Supported by the Health Professions Act, the LPN 

regulation mandates that the cLPNA review all cur-

rent and newly proposed practical nurse programs, as 

well as specialty and refresher programs. The cLPNA 

achieves this through the work of the Education Stan-

dards Advisory committee (ESAc). ESAc establishes 

the standards for program approval and reviews pro-

grams to ensure compliance with these standards. 

There are nine approved education programs 

delivering practical nurse education in Alberta. A 

typical practical nurse program includes approximately 

1650 instructional hours, including 750 hours of 

theoretical instruction and 900 hours of clinical/lab 

experience to achieve the outcomes required for a 

novice nurse. After program completion, graduates 

must pass the canadian Practical Nurse Registration 

Exam (cPNRE).

The cLPNA consults and engages with members,

employers and stakeholders on a daily basis. This 

consultation includes providing advice related to the 

LPN scope of practice, interpretation of the cLPNA’s 

policy and regulation, and review of stakeholder policy

affecting LPN practice. 

Licensed Practical Nurses are lifelong learners, and 

the cLPNA is increasingly focused on ensuring 

opportunities to enhance competence. Seven online 

courses were launched (or refreshed and relaunched)  

in 2017, along with 11 webinars and a series of 

in-person workshops.

The cLPNA’s continuing competency Program 

(ccP) is another vital step in ensuring LPN education 

and competence. The ccP is a formal system for 

LPNs to assess, reflect upon, monitor and report on 

one’s nursing practice. Participation in the program 

demonstrates LPNs’ commitment to their profession 

and to lifelong learning.

Practical Nurse Programs 
in Alberta

• Bow Valley College, Calgary 
• Columbia College, Calgary 
• Keyano College, Ft. McMurray

• Lethbridge College, Lethbridge

• NorQuest College, Edmonton 
• Northern Lakes College, 
 Slave Lake/Grande Prairie

• Medicine Hat College,
 Medicine Hat

• Portage College, 
 Lac La Biche/Cold Lake

• Red Deer College, Red Deer
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CCP Validation
2559 members selected

98% compliance

50 members suspended

continuing competency Program Validation (ccPV) 

monitors LPN participation in the ccP, and provides a 

valuable opportunity for members to understand the 

positive impact of annual learning. 

members are randomly selected for the ccPV, and 

participation is a requirement of the Health Professions 

Act. members who do not comply are suspended and 

not eligible to practice the following year. 

The cLPNA’s career and Professional development 

Strategy supports LPNs to attain excellence in practical 

nursing. This strategy offers excellent opportunities for 

practical nurses to grow professionally and optimize 

the LPN role to best serve the public.

The cLPNA celebrated the 70th anniversary of the 

profession at the 2017 Annual General meeting and 

conference. Practical nurses, students and affiliated 

health professionals gathered in calgary April 26 to 

28 to share knowledge, make connections and be 

inspired.

Three hundred healthcare professionals gathered 

for the fifth annual cLPNA Think Tank in Edmonton 

on October 5th. With a theme of Technology and 

Innovation: Driving the Future of the Health System, 

the event supports council in leading the profession 

and providing input toward the evolution of a quality 

health system for Albertans. Topics ranged from 

improving Alberta’s electronic health records, the 

future of genetic medicine and autonomous vehicles, 

and how primary healthcare is the key to system 

innovation.

cARE magazine continues to provide insight into the 

world of practical nursing across the province. This 

quarterly magazine offers a valuable vehicle for the 

cLPNA to provide everything from regulatory and 

technical news to moments of inspiration with over 

71,000 copies shared with practical nurses, employers 

and stakeholders.



study with CLPna for self-study courses
6486 people completed online exams 

at www.StudywithCLPNA.com
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Professional 
Development Webinars

 

11 Webinars
 1258 Attendees

Professional 
Development Workshops

 

7 Workshops
 463 Attendees

Anaphylaxis                       1252
(updated and re-launched Sep 15/17) 

Diagnostic Tests & Laboratory Values                       399
(launched Oct 25/17) 

Health Assessment                                                   441
(launched Oct 27/17) 

Infection Prevention and Control                                                                                    1556
(updated and re-launched Feb. 13/17) 

Medical Language and Terminology                                                        1022
(launched Jun 23/17) 

Medication Drug Calculation                                                624
(launched Apr 18/17)



REGISTRATION & CONDUCT

GoaL:
Demonstrate 

commitment to 
excellence in 

registration and 
conduct processes.

As a self-regulating profession, the College of Licensed 
Practical Nurses of Alberta collaborates locally, nationally 
and internationally to set and maintain the highest 
professional standards and ethics.

collaborations and innovations in care and regulation remain a key 

priority of the cLPNA. The cLPNA was given the opportunity to 

showcase regulatory excellence and enhance standards in education 

and practice in collaboration with china’s Guanghua international 

Nursing Alliance. This project, sponsored by china, is early in a three-

year cycle and has already advanced joint learning, with potential for 

future collaborations and international opportunity. 
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The canadian Practical Nurse Registration Examination 

(cPNRE) ensures that entry-level practical nurses 

possess the competencies required to practice safely. 

Graduates of Alberta practical nursing programs 

and internationally-educated nurses who have been 

assessed by the cLPNA must pass the cPNRE to 

complete the registration process. The introduction of 

computer-based testing in 2016 has allowed greater 

flexibility for cPNRE candidates.

The cLPNA also ensures LPN competence in relevant 

federal and provincial legislation by administering the 

Jurisprudence Examination. The cLPNA works with the 

Jurisprudence Exam committee to ensure the currency 

of this important tool. Two new exams were developed 

by the committee in 2017, with 2277 individuals 

successfully passing as part of the registration process.

internationally educated nurses (iENs) begin the 

process of registration in canada with credential 

assessment by the canadian National Nursing 

 
Candidates 1st

exam
repeat
exam

iens
repeat exam

total 
Candidatesiens

Registered 1251 125 350 34 1760 

Writing 1216 118 334 34 1702

Not Writing 35 7 16 0 58 

Passing 1132 92 313 24 1561 

Failing 84 26 21 10 141 

% Passing 93% 78% 94% 71% 92%

  alberta CPnre Candidates 2017*

* Statistics prepared by Assessment Strategies incorporated (ASi).
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Assessment Service (NNAS). The cLPNA is an 

active member of this body and is one of four LPN 

representatives on its board of directors. This year, 

the cLPNA participated in the revision of the LPN 

attributes utilized by the NNAS to assess iENs.

The cLPNA’s conduct department is responsible for 

managing and resolving complaints against Licensed 

Practical Nurses. if an LPN’s conduct or competence 

comes into question, the Health Professions Act, 

Part 4, Professional conduct, defines and outlines 

the complaint process that must be followed, which 

involves a process outlined in the HPA, often including 

a formal hearing. The cLPNA council appoints LPNs to 

the Hearing Tribunal and government provides public 

members.

The cLPNA notes a significant 17% drop in complaints 

received in 2017. This change represents 25 fewer 

complaints even with a 5% increase in membership.



 by THE NUmbERS

MEMBERSHIP
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2008 2009 2010 2011 2012 2013 2014 2015 2016

15,860
total registrations

5% growth 

15860

7859
+8.1%

8531
+8.6%

9015
+5.7%

9652
+7.0%

10623
+10.0%

11766
+10.7%

12881
+9.5%

13921
+8.0%

15082
+8.4%

2017
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registrations

*Reinstatement = a member whose practice permit has lapsed at least one day.

  2016 2017

Alberta Graduates NEW members  1215 1390

Out of Province NEW members  517 444

international NEW members  261 411

Reinstatements*  420 448

Re-Entry  2 0

Renewals  12667 13167

courtesy members  0 0

totaL  15082 15860

registration applications

  2016 2017

Alberta Graduates NEW Applicants  1108 1094

Out of Province NEW Applicants  561 451

international NEW Applicants  350 416

Reinstatements*  426 430

Re-Entry  28 32

Renewals  14387 14983

courtesy members  0 0

totaL  16860 17406



19-25
|

1794

26-30
|

3220

31-35
|

3087

36-40
|

2178

41-45
|

1691

46-50
|

1260

51-55
|

979

56-60
|

840

61-65+
|

811
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out of Province registrations

BC
|

122

SK
|

20

MN
|

15

ON
|

220

QC
|

10

NB
|
8

NS
|

26

PEI
|
4

NL
|

14

YT
|
2

NWT
|
2

NU
|
2

444
out of province 

registrations
2016 - 517

Female  92%
male  8%

LPn Gender distributionage of active LPns

38
average age

2016 - 38

internationally educated 
nurse registrations

411
IEN registrations

2016 - 261

Philippines   313

India   67

Other   11 

Nigeria  6

Nepal  5

USA  4

Kenya   2

Canada RN  2

Australia   1
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active LPns by Place of employment & status

Place of employment  full-time  Part-time  Casual  2017  %

Association / Government  65  20  11  96  0.8%

business / industry / Occupational Health centre  41  8  10  59  0.5%

community Health / Health centre  665  820  439  1924  15.3%

Educational institution  120 41  49 210  1.7%

Home care Agency  210  130  226  566  4.5%

Hospital (General/maternal/Pediatric/Psychiatric)  1566  2271  1023  4860  38.7%

mental Health centre  72  26 24 122  1.0%

Nursing Home / Long Term care  1374  1459 640 3473 27.6%

Nursing Stations (Outposts or clinics)  24  5  48 77  0.6%

Physician’s Office / Family Practice Unit  617  232 79  928  7.4%

Private Nursing Agency / Private duty  13 10 3  26  0.2%

Rehabilitation / convalescent centre  79  67  23  169  1.3%

Self-Employed  29  27  4  60  0.5%

totaL  4875 (39%)  5116 (41%)  2579 (20%) 12570  100%

active LPns by ahs Zone

ahs area 2017  %

Area 0 - Out of Province/country  1230 7.8%

Area 1 - South zone (Lethbridge & medicine Hat)  1169 7.4%

Area 2 - calgary zone  4771 30.1%

Area 3 - central zone (Red deer)  1852 11.7%

Area 4 - Edmonton zone  5418  34.2%

Area 5 - North zone  1420 9.0%

totaL  15860 100%



2016

Employer (145)
complaints director (29)
member of Public (11)
Other (1)
Protection for 
Persons in care (0)
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source of Complaints

Employer (125)
complaints director (24)
member of Public (12)
Other (0)
Protection for 
Persons in care (0)

2017

historical Comparison  2016 2017

New complaints Received  186 161 

Previous years’ complaints in Process 56 74

 by THE NUmbERS

CONDUCT
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disposition of Complaints Closed 

complaint Withdrawn 2

complaints dismissed 11

Hearings complete
Files dated 2012-2015  14

Handled at the Workplace 11

Section 118 – Incapacity Assessments 3

informal Resolution
(Agreement & Undertaking) 59

Employer Resolution with Sanction 10

member deceased 1

Registration Surrendered 2

Resolution with Sanction 10

Sec 55 – Undertaking 
- Practicing Without A Permit 24

Resolved 3

total Complaints Closed 150

type of Complaints received

Abandonment 1

breach of confidentiality / Privacy 2

bullying 2

Clinical Competence – Documentation 1

Clinical Competence – Health Assessment 3

clinical competence 
– Medication Administration 28

Clinical Competence – Multiple 49

drug diversion 1

Failure to Provide Supervision 2

incapacity (mental/Physical) 7

Non-Nursing conduct 1

Other 5

Patient Abuse – Other 4

Patient Abuse – Physical 3

Patient Abuse – Sexual 1

Patient Abuse – Verbal 2

Practicing Without a Permit 24

Sexual Harassment 2

Therapeutic Nurse-client Relationship 2

Unethical conduct 14

Unprofessional communication 6

Workplace conflict (bullying / Abuse) 1

total Complaints received 161

Complaints Currently in Progress 
as of december 31, 2017

File Opened 6

in investigation Stage 80

in Review Stage (Legal/internal) 16

Referred to Hearing / Hearing Pending 13

Hearing complete / decision Pending 3

monitoring Orders  38

incapacity 18

total Complaints in Process 174



hearing discipline actions taken
number of hearings Complete in 2017 = 15 (17 complaint files)

Reprimand/caution 15

Fine 2

Partial Hearing costs 13

Education – Prior to Reinstatement 5

Reflective Paper – Prior to Reinstatement 1

Medical Clearance – Prior to Reinstatement 1

Provide Employer information 
– After Reinstatement 2

Supervised Practice – After Reinstatement 1

Education 9

Provide current contact info 1

Physicians’ Letter 1

Supervised Practice 2

cancellation of Permit 1

Referral to Attorney General 1
*review of matters that may be criminal in nature
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The CLPNA fulfills its duty to the public by requiring 
its members to deliver safe, competent and
ethical nursing care.

Years of experience 
of investigated Member

1-5 years  67

6-10 years  39

11-15 years  21

16+ years  34

age of investigated Member

19-29  31

30-39  38

40-49  40

50-59  59

60+  17



RESEARCH & INNOVATION
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The CLPNA believes that research and innovation are 
instrumental to regulatory excellence and in transforming the 
Licensed Practical Nurse profession. 2017 saw an increase in 
both the volume and scope of the research projects led and 
partnered by the CLPNA. Major projects included:

 •  Utilization of Licensed Practical Nurses in Alberta Health Services, 

 Alberta Health Services

 • Facilitators and Barriers to the Use of Licensed Practical Nurses in 

 Alberta, Alberta Health Services

 • The Influence of Health Work Environments on the Intent to Stay   

 Among Nurses: Perspectives from Canada and the United Kingdom,  

 Faculty of Nursing, University of calgary

GoaL: 

Participate in research, 
innovation, and new 

initiatives that contribute 
to the health system and 

the LPN profession.
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 • Building Capacity for Evidence-Based Practice:

 Understanding how Licensed Practical Nurses

 Source Knowledge in Alberta, Canada, Faculty of

 Nursing, macEwan University

 • Evidence-Based Practice in the Classroom: A Survey

 of Practical Nurse Educators, Faculty of Nursing,   

 macEwan University

 • Information Literacy Skills and Training of Licensed  

 Practical Nurses in Alberta, Canada: Results of a   

 Survey, bow Valley college

 • Mental Injury: Exploring the Factors Related to 

 Abusive Behaviour Among Health Professionals, 

 college of Licensed Practical Nurses of Alberta

 • Epidemiology of Non-Reported Work-Related   

 Injuries among Licensed Practical Nurses in Alberta,  

 the injury Prevention centre, University of Alberta

To share the results of our research projects, the 

cLPNA engaged in the following knowledge 

translation activities:

 • Conference Presentations:

  o  canadian Association for Health Services and   
   Policy Research: Towards an Accord for change,  
   Toronto, may 2017

  o  international council of Nurses congress: Nurses  
   at the Forefront Transforming care, barcelona,   
   June 2017

  o  Sigma Theta Tau’s 28th international Nursing   
   Research congress, dublin, ireland, July 2017

 • Publications and Reports:

  o  Advancing Policy to Optimize the Role of 
   Licensed Practical Nurses, Health management  
   Forum on-line blog, January 2017

  o  Update of Licensed Practical Nurse 
   competencies in Alberta, Journal of Nursing   
   Regulation; July 2017, Vol. 8, issue 2

  o  Advancing Knowledge for the Licensed Practical  
   Nurse Profession 2015-2017, released September  
   2017

The cLPNA supports research that builds knowledge 

about the practical nurse profession by offering the 

Advancing Knowledge in Practical Nursing Research 

Grant in partnership with Alberta innovates. The 2017 

recipient was Dr. Kimberly Fraser, Associate Professor, 

Faculty of Nursing, University of Alberta, for the project 

entitled: Optimizing the Role and Function of LPNs in 

Home Care and Case Management. 

The cLPNA continues to collaborate with research 

partners and has submitted funding proposals with the 

injury Prevention centre, the University of Ottawa, and 

the Faculty of Nursing at the University of Alberta.

in partnership with Alberta Health, the cLPNA has 

maintained the Alberta Health care Aide directory 

since 2016. The purpose of this initiative is to provide 

information about Alberta’s Health care Aides (HcAs) 

and their attainment 

of core competencies. 

The directory is 

operated separately 

from the cLPNA.



ENGAGEMENT & EMPOWERMENT

cOmPETENT  cOmmiTTEd  cARE      27

A transformed health system begins with empowered 
healthcare professionals. The CLPNA supports the growth 
and leadership of LPNs, and works to create opportunities 
for practical nurses to collaborate, learn and grow.

The cLPNA’s Strategic Plan calls for the creation of opportunities for 

mentorship, and the cLPNA’s mentorship Program answers that call. 

LPNs have been eager to join this process as mentors and mentees, and 

reap the rewards of shared knowledge and professional development.

Over 100 practical nurses attended two career directions© workshops, 

and another 100 took in two building Successful mentoring 

Relationships Workshops this year.

GoaL: 

Empower 
Licensed 

Practical Nurses 
for the future.
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Social Media
Frequent content updates meant 

more new followers

31% more Instagram followers 

12% more Facebook followers 

(over 5000 total)

12% more Twitter followers

3% more LinkedIn followers

Mentorship Program

95 mentees & 91 mentors 
orientated to program 

32 active matches
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n  Winner: Brandi Ward, LPn

With 10 years of practical nursing experience, brandi Ward has 

successfully translated her extensive nursing knowledge and skills to 

teach practical nurse students at Red deer college. She has taught 

in lab, clinical and the classroom for six years, and has made a huge 

impact on many students. 

creating a positive learning environment for her students is extremely 

important to brandi. She makes lessons realistic, and guides students 

to truly understand the material, rather than just memorizing it. 

brandi is a skilled leader and she acts as a phenomenal role model for 

practical nursing students. brandi always encourages her students and 

new grads to ‘get out there’ and make a difference. She has identified 

many times that students are the future of nursing and that they can 

pave the path to better holistic care for clients. 

Red deer college is truly fortunate to have such a passionate and 

inspiring instructor. She represents the school and her profession with 

the utmost integrity. As a leader of LPN practice, she is the kind of 

nurse and person students one day aspire to become.

Honouring an LPN nursing educator or a designated preceptor in a 
clinical setting who consistently demonstrates excellence in 

providing education in the workplace.

noMinees: 

michelle bourgeois

Natacha dube

Jenny Schoeninger

Rita McGregor Excellence in Nursing Education Award

2017 LPn awards of excellence
The cLPNA is pleased to recognize and celebrate these outstanding healthcare professionals.
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n  Winner: ruth Wold, LPn

Ruth Wold, a two-time recipient of the Excellence in Leadership Award, 

has built her leadership skills to the benefit of her profession and her 

position as site manager of the Three Hills Health centre, including the 

role of unit manager for the acute care and emergency departments.

Eager to further her growth in leadership philosophy and skills, she has 

recently taken courses such as constructive conversations for Leaders 

and Accountable Leadership. Ruth is also on the provincial Front-Line 

Leader Advisory council, aiming to improve leadership abilities. 

One of Ruth’s greatest attributes is being an effective communicator. 

Ruth works with her team to help strategize and identify areas 

for quality improvement to ensure excellent care. She has been 

instrumental in leading the Unit Quality council and has effected 

change in reporting and learning practices to learn from near misses 

and improve patient care. 

An LPN for 30 years, Ruth is one of only a few LPNs in the role of Site 

manager. Ruth has a great passion for what she does, and continues 

to push the boundaries of the role of LPN as a leader in healthcare 

delivery and is a credit to her profession.

noMinees: 

Tiara-Lynn Adams

Sheryll Andrews

Lisa bagshaw

Phyllis bigelow

Alison cada

monica Gordon

Lori Hiitola

Tanya Kuntz

Jenny menioria

caron Pelletier

Rosemarie Pinson

Tamara Provis

christina Riehl

maria Weir

Honouring LPNs who consistently demonstrate excellence in leadership, 
advocacy, communication and a passion for the profession.

Pat Fredrickson Excellence in Leadership Award
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n  Winner: Christine Lynkowski, LPn

christine Lynkowski has been an LPN on the postpartum units at the 

Grey Nuns Hospital for six years. in 2016, she accepted one of the first 

LPN positions in the Grey Nuns’ NicU. 

christine demonstrates exemplary nursing knowledge, skills and critical 

thinking daily, and tailors her approach to provide holistic client care. 

christine actively embraces family-centred and integrated care by 

being a champion of bedside report, including the patient and family 

members in their care and the care of their baby. 

christine is an excellent team member. She recognizes when 

colleagues need support, and her compassion makes her a source of 

comfort and reassurance. 

She demonstrates initiative in learning and professional development 

and works to full scope of practice. She is a consummate professional, 

exemplifying high standards in the care she provides and acting as a 

role model for peers, and nurses in training. She helps staff to identify 

risk factors and allows them to come to conclusions about their 

assessments and interventions without negativity or judgment. 

christine maintains a professional and positive attitude at work. Her 

stellar attitude motivates her peers to reflect the same attitude and 

creates a culture of positivity in her facility.

noMinees: 

zufan Ergete

Roselyn Faraon

Nancy Hidalgo

Susan Homan

Whamie Joy

michelle menard

Ashni Narayan

Sjeane Pioh

Amber Weich 

yuan Ting (Phoebe) yu

Honouring LPNs who display exemplary nursing knowledge, 
promote an atmosphere of teamwork, mentor team members, 

and show pride in the profession.

Laura Crawford Excellence in Practice Award
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n  Winner: dr. ahmed elmezughi

dr. Ahmed Elmezughi’s nominators at the Airdrie medical clinic say 

he is the most selfless person with whom they have had the privilege 

of working. His kind-hearted nature and true appreciation for those 

who work with him is remarkable. With a baby at home, days spent 

in urgent care, time given at the military base, and dedication to a 

senior citizen home, Ahmed Elmezughi still makes his family medical 

practice a priority. 

dr. Elmezughi has patience and compassion, and is always looking 

out for others. Ahmed has touched the hearts of his team in so many 

ways, and has given them opportunities that other nurses could 

only dream of. Ahmed has supported the LPNs in their continuing 

education efforts to increase the scope of their practice, and benefit 

both their patients and the LPNs. 

He treats his staff with respect, and has coordinated a fantastic team 

that helps each other and truly values one another’s knowledge. 

Ahmed has shown his leadership skills in times of emergency, and is 

focused on unwavering empathy and the best possible care for his 

patients. He is an astonishing role model for his team.

noMinees: 

corrinda black

Joseph Hansel Panes

coralee Reynar

Jackie Sperling

Georgette Wasylyshyn

brody Williams

Recognizing non-LPN healthcare leaders who are instrumental 
in building quality practice environments.

Interprofessional Development Award
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We believe in Alberta’s 
Licensed Practical Nurses.

Whether we’re authorizing grants for continuing 

education, selecting outstanding LPNs for an award, 

or fundraising, the Fredrickson-mcGregor Education 

Foundation for Licensed Practical Nurses has one 

goal: Encouraging LPNs to strive to enhance their 

competencies.

 

The Foundation administers the proceeds of a $3 

million endowment fund to enrich LPN nursing 

knowledge, skills and ability. courses approved will 

enhance the LPN’s current role or allow advancement 

into another LPN role.

in 2017, the Foundation Education Grant Program 

approved 664 applicants for a total of $287,778.94.  

Since the Education Grant Program began in 

September 2006, the foundation has approved 5497 

applications for a total of $2,362,897.20 in grants, and 

distributed 71% of the approved funds.

Education related to immunization and advanced foot 

care remain the top two grant requests. Executive 

Links’ one-day seminars continued to be popular, 

such as interpretation of Lab Tests, Renal Update and 

Journey through the Gi Tract.

Most popular grant-approved education 
courses for 2017:

immunization 121

cLPNA conference 2017 59

Foot care 32

interpretation of Lab Tests 32

Renal Update 24

Journey through the Gi Tract 19

Phlebotomy 19

EDUCATION 
FOUNDATION



COMMUNICATION & 
PUBLIC AWARENESS
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Communications from the CLPNA concentrate on providing 
clarity and direction in a rapidly changing health system. 
LPNs, employers and patients have a wide range of 
opportunities to connect with the CLPNA to find exactly 
the information they need.

To make that connection better than ever, the cLPNA refreshed the 

design of cLPNA.com, the public website, and the members’ website, 

mycLPNA.com. This redesign renews the cLPNA’s focus on serving 

the public, with more prominent links to information on governance, 

regulation and nursing practice. Key policies and documents are now 

easier to access and the entire site is easily read on mobile devices to 

meet the evolving needs of society.

GoaL:
Enhance 

communication with 
Licensed Practical 
Nurses and key 
stakeholders.



The cLPNA’s message was broadcast in radio, television, digital and print advertising this 

spring, fall and winter. Ads could be seen and heard throughout the province, increasing public 

and stakeholder awareness of the competent, safe care of the Licensed Practical Nurse.
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414,000 
visitors 

to the redesigned
CLPNA.com 

 Half of those views were 
on mobile devices.

71,000 CARE magazines 
distributed to LPNs, LPN 
employers, stakeholders 
and government. 

4650 viewed CARE content 
on CLPNA.com and 4500 
read CARE on Issuu.com.                                                              

The CLPNA published 
47 news posts on 
CLPNA.com, which 

were viewed 
83,000 times.
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ORGANIZATION & CULTURE

GoaL:
Commit to a healthy 

organization supporting 
the College’s

 legislated mandate 
and business plan.

Excellence in serving the public begins with ensuring 
the CLPNA is a productive and healthy organization. By 
building a culture of respect, safety and collaboration, 
our team is empowered to focus on the larger vision 
of transforming the practical nurse profession and 
influencing a quality, person-centred system.

Accomplishments this past year focused on improving building 

management, effective finance operations and privacy procedures. 

The cLPNA believes that thoughtful stewardship and efficient 

management are central to self-regulation.
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Statement of Financial Position
December 31, 2017 2017  2016

assets
cURRENT
 cash  $    4,073,610 $      4,560,676 
 cash held for restricted funds  267,794 524,246
 Short-term investments  6,922,087 5,773,958
 Accounts receivable  7,643 11,335
 Prepaid expenses  373,538  160,411

   11,644,672 11,030,626
iNVESTmENTS RESTRicTEd FOR ENdOWmENT FUNd  3,324,211  3,247,089
cAPiTAL ASSETS  792,590 408,320

   $  15,761,473 $  14,686,035
LiaBiLities
cURRENT
 Accounts payable and accrued liabilities  $       466,306 $       462,470 
 Goods and services tax payable  1,848 1,804
 deferred grant revenue  394,566 652,879
 Prepaid registration fees  5,237,495 5,035,005

   6,100,215  6,152,158 
LEASE iNdUcEmENT  281,196 37,448 
   6,381,411 6,189,606

net assets
 Unrestricted  4,713,261 4,591,020 
 internally restricted for Seniors care Education 550,000 250,000
 Restricted net assets

  capital Fund  792,590 408,320 

  Endowment Fund  3,324,211 3,247,089

   9,380,062 8,496,429 

   $  15,761,473 $  14,686,035
Approved by the council

                          President

                                       Vice President

FiNANciAL HiGHLiGHTS
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General Fund and capital Fund - Statement of Operations

Year Ended December 31, 2017 2017  2016

reVenue
 Registration fees
  Active  $   5,428,805  $  5,152,593
  Out of province assessment  214,800  218,314
  initial  42,075  47,650
  Late  96,200  85,340 
  Reinstatement  18,900  15,550
  Fines  12,000  18,300
  Associate  36,440  31,920
  License verification  25,899  19,577
  document fees  -  314
 National examinations  520,590  523,820
 Annual general meeting  167,805  157,578
 Alberta directory grant  160,160  102,964
 Foreign Qualifications Recognition innovation grant  98,153  35,677
 Jurisprudence examination  64,055 73,110
 continuing competency profile  51,850  59,150
 Program fees  10,000  11,071
 Advertising  20,581  10,917
 interest income  127,174  86,097
 miscellaneous  1,891  3,053

   $   7,097,378  6,652,995
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General Fund and capital Fund - Statement of Operations

Year Ended December 31, 2017 2017  2016

eXPenses
 Administration
  marketing  141,247  149,740
  Rent and occupancy costs  281,554  277,317
  Office and computer  369,400 309,620
  Amortization of capital assets  191,645 155,549
  bank charges and interest  130,878  119,681
  Postage  19,894  22,721
  Professional fees  129,254 69,701
  Telephone and utilities  31,530  29,089
  consulting fees  28,292  60,261
  Printing  6,282  5,133
  Travel  89,857  105,780
  Jurisprudence project  43,470  43,666
 Alberta directory project  160,160  102,964
 Foreign Qualifications Recognition innovation project  126,196  35,677
 Schedule of Personnel costs  2,698,480  2,490,687
 Schedule of cost of Services  1,885,510  2,019,935

   6,333,649  5,997,521

inCoMe froM oPerations        763,729        655,474

Unrealized gain on investments 42,782       87,221

eXCess of reVenue oVer eXPenses  $      806,511  $      742,695
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Year Ended December 31, 2017  2017  2016

reVenue
 investment income  $       91,109   $        70,721
 Unrealized gain on portfolio investments  154,866  226,595
 Gain on disposal of long-term portfolio investments  27,644  9,286 

  273,619  306,602

eXPenses
 brokerage fee  26,497  33,039
 donation to Fredrickson mcGregor Education Foundation  170,000  170,000

  196,497  203,039

eXCess of reVenue oVer eXPenses  $    77,122  $    103,563 

Unrestricted   $   4,591,020  $    998,156  $    (575,915)  $     (300,000)  $    4,713,261
internally restricted for
Seniors care Education  250,000 -  -  300,000  550,000
capital Fund   408,320  (191,645)  575,915  - 792,590
Endowment Fund   3,247,089  77,122  -   - 3,324,211

  $  8,496,429  $    883,633  $                   -   $                  -  $   9,380,062

Endowment Fund - Statement of Operations

Statement of changes in Net Assets

net assets
at 

BeGinninG
of Year

Excess of
revenue over

(under)
expenses

Investment in
capital assets

net assets
at end 
of Year

Year Ended December 31, 2017

The complete audited financial statements are available by contacting the cLPNA at 780.484.8886

Transfer





St. Albert Trail Place
13163 -146 Street 
Edmonton, Ab  T5L 4S8

Phone 780.484.8886  
Toll Free 1.800.661.5877
Fax 780.484.9069  

www.clpna.com


